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Encourage Innovation and Creativity

The Virginia G. Piper Charitable Trust awarded Community Services of Arizona (CSA) $85,000 to
help promote social interaction, good health, and intellectual stimulation for community seniors
at the newly constructed Gilbert Senior Center in Gilbert, AZ. One of the major fransformations
occurring at CSA is a shift from a more institutional senior service setting to one that is customer
service-focused and attractive to seniors at a variety of age levels.

Funds are being used to bring the national Mather LifeWays Café concept to the Gilbert Senior
Center. Rather than offering structured meal programs, the café approach will offer seniors a
variety of food selections, flexible meal times, and a chance to socialize with others in a relaxed
and engaging atmosphere.

“We are proud to sponsor this program through Community Services of Arizona to help institute the
Mather LifeWays Café in Arizona and to use this as a model for other social service organizations
in our community,” said Carol Kratz, Program Director at the Virginia G. Piper Charitable Trust.

The Virginia G. Piper Charitable Trust is committed to improving the quality of life in Maricopa
County by promoting programs that support older adults who are transitioning to another stage
of life. Its mission is to ensure that ‘life’s second half’ is filled with meaningful connections and
opportunities for active engagement within the community.

With the help of the grant, CSA will be able to better support seniors by encouraging participation
in the rewarding and productive activities offered at the Gilbert Senior Center.

“Enhancing the lives of Arizona’s senior population is at the core of CSA’s mission,” said Christine
Weatherington, Director of Social Services for CSA. “We are honored to receive such exceptional
support for our programs so we can contfinue to provide nutritional meals in a pleasurable
atmosphere at the Gilbert Senior Center.”
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Working with AZ LeaderForce in 2007, Community Services of Arizona learned of the hardships
affecting the Glendale Family Development Center (GFDC). The executive director had resigned
in July, leaving the non-profit organization on the verge of closure. With the foresight and
dedication of Community Action Program Manager Racel Aleman, CSA was able to step in and
provide assistance. Racel acted as Executive Director for the GFDC, providing the management
skills needed to sustain operations until a permanent executive director was hired.

The GFDC is a community-based organization committed to helping families break the cycle of
illiteracy, abuse, and poverty. GFDC works to address the root of critical issues facing each family
member involved. Since 1970, thousands of families have recieved help through counseling,
parenting classes, low-cost child care, and after school programs offered through the center. In
its continued efforts to help families in need, the center found itself in need of assistance.

“The mission of the GFDC is directly aligned with our mission to enhance the lives of Arizonans,”
said Carol Kochlin, VP, Director of Programs for CSA. "It would have been detrimental to the
clients if the center had closed, so we knew it was our responsibility to get involved to ensure that
families in need always have a place to go for help.” In September 2007, Michelle Goodman
was hamed executive director of the GFDC and began to oversee the center’'s operations.

Racel, along with a host of other CSA staff members provided expertise in areas such as
accounting, contract compliance and contract negotiations. Criticalto GFDC, was the necessity
to complete funding applications to receive support from the Valley of the Sun United Way and
the City of Glendale. The project was extremely involved, and when Michelle took over, she was
impressed and relieved to discover how much CSA was able to accomplish in garnering the
attention of the United Way.

“Without CSA we wouldn't have been able to keep the center open,” Goodman said. “After 37
years, the center would have closed. CSA embodies the spirit of true collaboration and we have
had nothing but positive experiences working with the staff.”
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In her 27 years with Community Services of Arizona (CSA), Yolanda Florez has taken on several
differentroles and has helped countless numbers of people in our community. In 1980, when there
were only four people working in the CSA office, Yolanda worked as a receptionist. Among the
more routine duties, she had an important role as the first contact for people seeking assistance
from CSA.

Her professional attitude and desire to help those less fortunate led to her taking on more
responsibilities as a Case Worker. In this position, she had one on one contact with clients and
facilitated getting them the assistance they needed. Whether it was money for food or help
with rent payments, Yolanda always went out of her way to try and get her clients the assistance
they needed. Her next position as Administrative Assistant to the Vice President came with a
whole new set of duties. She was now responsible for book keeping, payroll, and assisting the
VP with anything else she needed.

Yolanda had clearly put in the time, effort and heart that it takes to succeed in her next (and
current) position as Program Manager. She now oversees a $1 Million emergency and minor home
repairs program that serves hundreds of low income homeowners across the Valley each year.
When asked how she deals with the challenges of assisting low income families facing emergency
housing repairs, Yolanda said “I stay professional and try to put myself in their position.”

Seeing situations from her clients’ eyes is often easier for her than one may think. As a child in a
family of 14, Yolanda grew up in a family of migrant and seasonal farmworkers. Her family didn't
have the support from programs like the ones CSA offers. She is thankful for the opportunity to
be part of an organization that helps so many people; especially she says “the seniors and single
moms in our community, who sometimes just can’t do it themselves.”

That kind of professionalism comes with experience, and Yolanda is certainly no stranger to that.
In her 27 years at CSA, she has accomplished so much professionally while giving back to the
community at the same time. Thank you, Yoli, for your years of service and your dedication to
helping meet the needs of those who truly need it!
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Be Responsible Stewards

Community Services of Arizona (CSA) is currently developing high-quality affordable rental
housing in Surprise and Kingman for working families and individuals in these fast-growing Arizona
cifies. Both developments are scheduled to be completed by the end of 2008 and will offer
residents more than just reasonably priced housing.

When completed, the Bell Mirage Estates in Surprise will bring new town home-style rental units to
a city currently battling a considerable rental housing shortage. With an estimated population
of just under 108,000, Surprise is the 11th largest city in Arizona. This development is just one step
in the City's mission to keep up with the demands of a growing economy. Bell Mirage Estates
will include 60 two-bedroom and three-bedroom town homes that will be affordable to families
earning between 40% and 60% of the Maricopa County median household income. CSA is
partnering with Eve’s Place, a non-profit agency serving victims of domestic violence, to reserve
several units of at Bell Mirage Estates for victims and their families.

“By partnering with Eve’s Place and providing great services for all of our residents, the Bell Mirage
Estates will help us in our mission to support the community and help low-income Arizonans reach
L self-sufficiency,” said Jeff Hale, Director of Housing Development for CSA.

Phase Il of Tivoli Apartments

The Bell Mirage Estates represents a $10.6 Million investment in the Original Townsite of Surprise,
and will be open for occupancy in late 2008.

Tivoli Heights Village is a two-phased development that will bring 96 high quality one, two, and
three bedroom affordable housing units to residents of Kihgman, Arizona. CSA will partner with the
Social Services Interagency Council of Lake Havasu City to provide housing, case management
and other services to formerly homeless families

“By expanding CSA'’s base of housing in the Kingman area, we will be able to provide a high quality
living environment along with necessary supportive services to our residents,” said Mr. Hale.

The Tivoli Heights Village development represents a $17 Million investment in the Kingman areaq,
and will be open for occupancy beginning in late 2008.

Bell Mirage Estates
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Community Services of Arizona, Inc Community Services of Arizona would like
Consolidating Schedule for the Statement of Activities to thank the supporters and friends below:
For the Fiscal year ended June 30, 2007
AlG Sun America
REVENUES, GAINS, AND OTHER SUPPORT TOTAL .
Government programs 3,898,876 Arizona Bank & Trust
Contributions 85,121 Arizona Business Bank
United Way 353,745 . .
Proect revenue T Arizona Department of Housing
Project reimbursements 1,634,560 Bank of America
Rental revenue 3,994,631 Chase Bank
Management fees 163,354 .
Other rental related revenue 70,799 City of Avondale
Gain on sale of property 63,360 City of Chandler
Investment revenue 42,637 .
Forgiveness of debt 397,889 City of Glendale
Developer fee 1,000,000 City of Peoria
Net gcur.\ from sale of assets 10,832,007 Ci’ry of Phoenix
Interest income 70,455 .
Ofher revenue 230,667 City of Scoftfsdale
Bond premium 27,695 Enterprise Foundation
In-Kind 74,178 . .
TOTAL REVENUE 23,576,690 Housing Partnership Network
John F. Long Foundation
EXPENSES TOTAL . X
Senior program 778,012 Local Initiatives Support Corporation
Community services program 728,863 M&I Thunderbird
Home repair services program 942,508 . . @
oiie GyinEEE e 597 842 John D and Catherine T. MacArthur Foundation
Asset management 1,600,716 Maricopa County Community Development
CSA owned rental properties 1,324,794

Maricopa County Human Services Division

Other housing programs 1,075,049
Property management 1,439,757 Meridian Bank
Chandler Learning Center 52,311 Nordstrom Bank
Support Services: .
Administrative and general 284,405 Pima County
Depreciation and amortization 786,939 State Farm
Related entities-housing programs 2,224,861 [l Clocy — - G
Interest expense 1,193,196 Valley of the Sun United Way REGION ONE, TN C O
TOTAL EXPENSES 15,616,504 Virginio G. Piper Trust
INCOME (LOSS) FROM OPERATIONS 7,960,186 i i . ,
Washington Mutual Arizona Contractors License No.'s
NET ASSETS, BEGINNING OF YEAR 9,766,373
Wells Fargo 082949, 148904, 148905, 123959. 136627
MEMBER’S EQUITY (DEFICIT), BEGINNING OF YEAR (2,121,557)
NET ASSETS AND MEMBER'’S EQUITY, END OF YEAR 15,605,00

Community Services of Arizona is an Equal Opportunity/Reasonable Accommodations Provider






